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We have used this product for over a year. Hyper-Reach 
works every time you need it. 
William Barrett, 911/EMA Director, 
Marion, IL

I am very pleased with Hyper-Reach. Compared to others this 
is simple to use, can be done from anywhere on your smart-
phone. Customer Service is great. They are there 24/7.
Matthew Bierman, EMA Director, 
Washington County,  IL

I don't just feel like Hyper-Reach cares about my community, they 
make me feel like they are a part of my community by the service they 
provide. Great people, wonderful product to work with! 
Jason York, EMA Director, 
Bath County, KY

We have used Hyper-Reach for almost 10 
years and have no intentions of changing. It 
works, we can afford it and the citizens really 
like it. 
Rick Anderson, 911 Coordinator, 
Stevens County, WA

Absolutely wonderful I highly recommend 
them to anyone in need of this type system. 
Perry D., EMA Director, 
Cleveland County, NC

Hyper-Reach software is very easy to 
implement and use. It allows us to reach our 
community in times of disaster or other 
serious events that might be taking place. It 
exceeds our expectations and the staff is 
very responsive and checks in on us often to 
ensure that the product is doing what it is 
supposed to be doing. 
Justin C., 911 Director,  
Jefferson County, TN

One of the best features of this software is 
its user friendly. The support staff is always 
timely in their responses to any of my 
questions regarding the software. I really 
appreciate the periodic check in emails 
from the Hyper-Reach staff, it makes you 
feel important as a client.
Norma Laboy, Executive Administrative 
Assistant, Portage, IN

I have not found anything so far that I do not 
like about this system. Customer service is 
awesome as well. We appreciate our relation-
ship with our Hyper-Reach representatives.
... our county loves how easy it is to launch a 
message. I can do it from my phone while out 
in the field. 
Pamela Vaughn, EMA Director, 
Chattooga County, GA 

The cost of the product was very appealing, 
however, the ease of use was the biggest 
seller. Customer Service was also a great 
experience. The company wants to make sure 
that the product meets our expectations. 
Justin C., 911 Executive Director, 
Jefferson County, TN


