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REDUCING THE COST OF
UNPLANNED ABSENCES: HOW
ABSENCE AWARE™
AUTOMATES TIME-OFF
REPORTING



Executive Summary
Unexpected absenteeism is inevitable — but the confusion, lost productivity, and compliance
issues it causes don’t have to be.
Absence Aware™ is an automated phone-based reporting system that lets employees report
unplanned absences or lateness quickly and consistently, 24/7.
By automatically recording, transcribing, and forwarding absence details to HR and managers —
and updating HCM absence tools in real time — Absence Aware eliminates manual calls, missed
messages, and paperwork.
The result: faster reporting, cleaner data, and measurable savings, with ROI often 50% or more
within months.

The Hidden Cost of
Absenteeism

Unplanned absences disrupt operations in every
industry. When supervisors rely on voicemails or
manual logs, organizations face:

Scheduling delays and last-minute coverage
issues
Inconsistent data for payroll and compliance
Lost productivity and higher labor costs
Policy enforcement gaps that erode
accountability

Absence Aware solves these challenges with an
automated, always-on reporting line that captures
every detail accurately and instantly.



How Absence Aware Works
To report an absence, employees call a dedicated line and answer a set of customized
voice prompts. Absence Aware validates the call, records and timestamps the information,
converts the employee’s message to text, and immediately pushes the data to supervisors
and HCM systems. Every step is automated, ensuring accuracy and speed.

Core Capabilities:

Logs every call with timestamp, caller ID, and reason
Transcribes messages from voice to text
Notifies managers and HR immediately
Syncs with HCM systems for real-time updates
The platform requires no apps or hardware
Works in any language
Can be fully implemented in weeks.

Before Absence Aware, supervisors spent hours
listening to voicemails. Now absences are logged
instantly, and nothing falls through the cracks.

HR Administrator, Healthcare Organization



Business Use Cases

Healthcare Operations
A regional hospital network struggled with late or missing absence notifications from 1,200 staff.
After implementing Absence Aware:

Reporting compliance reached 100%
HR workload dropped by 60%
Supervisors were notified instantly of every call
Documentation accuracy improved for compliance audits

“We now have consistent data and a clear record for every absence — it’s transformed how we
manage attendance.”
Director of HR Operations

Manufacturing Efficiency
A multi-site manufacturer automated its manual call-in system using Absence Aware.
Within three months:

Average reporting time dropped from 15 minutes to under 2
Missed-shift response times improved by 60%
HR saved 200+ hours per month in manual tracking
Payback achieved in under six months

“Absence Aware paid for itself almost immediately. It’s simple, reliable, and employees actually
use it.”
Operations Manager, Manufacturing Sector

Every unplanned absence has a cost — in time, money, and productivity.
With Absence Aware, organizations across industries can replace manual call-ins with a fast,
automated process that ensures accountability and accuracy.
The result is a more reliable, transparent, and cost-effective attendance management
system — from day one.



Deployment and ROI
With a setup process measured in weeks, Absence Aware delivers value fast. By replacing
manual call-ins with automated reporting and HCM updates, organizations reduce
administrative workload, improve compliance, and see a rapid return on investment —
often 50% or more within the first year.

Why Organizations Choose 
Absence Aware

Accessibility

Accuracy

Integration

Compliance

Deployment

Customization

Calls recorded, logged, and transcribed automatically

Real-time sync with HCM platforms

Employees report absences 24/7 from any phone

Reliable records for audits and documentation

Live in weeks, minimal training needed

Tailored prompts, languages, and workflows

Cost Savings ROI of 50%+ within the first year
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