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Executive Summary

In an era of increasing uncertainty — from natural disasters and cyber incidents to safety threats
and operational disruptions — clear, timely communication can mean the difference between
safety and chaos. Hyper-Reach’s Enterprise Mass Notification Service provides a unified
communication platform that enables organizations to protect people, assets, and operations
through fast, flexible, and fully integrated alerting.

Unlike complex or overpriced systems, Hyper-Reach delivers a proven, affordable, and easy-to-
deploy solution designed to keep every employee, customer, or supplier informed and safe—
wherever they are.

The Communication
Challenge in Business

Continuity

Modern organizations face unprecedented

challenges:

¢ Distributed and hybrid workforces

e Rising regulatory expectations for workplace
safety
Rapidly evolving cyber and physical threats
Reliance on complex, multi-system operations

In a crisis, time is critical. Relying on manual call trees,
mass emails, or outdated SMS gateways leads to
confusion and delay. The result: lost productivity,

safety risks, and potential legal exposure.



Communication Instant communication across every channel and device
Automation Automated, reliable alerting that works under pressure
Integration Integration with HCM, IT, and safety systems
Confirmation Two-way confirmation and analytics for accountability

Even a few minutes of delayed commmunication can lead to

massive financial loss. Here are some real-life examples

from the U.S.:

* Southwest Airlines (2022): A holiday IT system meltdown

(Source:ITIC research 2024)

and poor internal communication led to more than

16,000 canceled flights. Analysts estimate the disruption

cost estimated at $1.2 billion, and the DOT imposed a
$140 million fine, with the majority of the penalty going

FINANCIAL SERVICES

to compensate future passengers. Needless to say, this

situation also severely domaged customer trust.

HEALTHCARE

« Change Healthcare (2024): A ransomware attack

disrupted medical billing and pharmacy services

nationwide. Delays in internal and partner
communication prolonged outages, costing over $870
million and affecting thousands of healthcare providers.

Colonial Pipeline (2021): Communication gaps during
the ransomware attack led to fuel shortages and panic
buying across the East Coast, costing the company over
$5 million in ransom and millions more in lost revenue.

Each of these incidents highlights a critical truth: clear, fast,
and reliable communication is the foundation of resilience.
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https://itic-corp.com/itic-2024-hourly-cost-of-downtime-part-2/

The Role of Instant Communication
in Limiting Panic and Damage

Downtime Escalation Curve
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First 10 Minutes: Minor disruption; limited visibility outside core team.

30 Minutes: Workflow stoppages cascade to other departments; customer impact begins.

1 Hour: Revenue loss compounds; incident escalates to executive attention.

3+ Hours: Regulatory exposure, lost customers, reputational harm, and potential litigation.

Without coordinated communication, a 10-minute incident can easily become a 3-hour
crisis costing hundreds of thousands of dollars.

Timely alerts can contain both financial and emotional fallout. When teams and clients receive
accurate information quickly, panic subsides, collaboration improves, and recovery starts
immediately.

Example: During a regional data center outage in 2023, a mid-sized financial institution used a
mass alerting platform to notify its staff and clients within minutes. Clear internal coordination
allowed IT teams to switch to backup systems while customer service teams reassured account
holders through pre-drafted updates. The result was a 70% reduction in call volume, no social
media backlash, and operations restored within 45 minutes, compared to the multi-hour
disruptions seen at other firms.

Instant communication doesn't just reduce downtime—it preserves confidence, prevents
misinformation, and helps every stakeholder act with clarity.



Hyper-Reach is a cloud-based mass notification system designed to deliver rapid,
targeted communications across organizations of any size. From emergency alerts to
operational updates, our system ensures timely, multi-channel delivery to employees,
customers, and suppliers. Backed by enterprise-grade performance, 99.99% uptime, and
24/7 live support, Hyper-Reach keeps your operations connected and your people
informed when it matters most.

Core Capabilities:

L
. Multiple channels: voice, SMS, email, push notifications, social
r ~.. | media, web-browser pop-ups and more
— No software required :fully browser-based, plus mobile-
‘ friendly interface.

¢ Scalability & Reliability: large-volume delivery, delivers to

thousands of users within minutes; 99.99% uptime.

e Dynamic Contact Lists: automatically reflect updates from
integrated systems.

e Message Templates & Scheduling: automate and
standardize messaging.

e Smart integrations via API

e Multi-language translation with Google Translate.

¢ Instant Conference Calling: launch conference bridges
directly from an alert.

¢ Real-time reporting and analytics dashboards.

The flexibility to send alerts from a smartphone, or
IVR line is a game-changer for our distributed
workforce.

Facilities Manager, Utility Company




Hyper-Reach API Integration
& Connectivity

To meet the growing need for automation, Hyper-Reach supports
integration with third-party HCM systems, enabling real-time data
exchange and minimizing the need for manual updates.

Hyper-Reach offers a robust data extraction and synchronization
mechanism using RESTful APIs. These APIs allow for one-way

synchronization of contact and organizational data from external
systems, including HCM platforms.

------

Key API Integration Features:

Automated Contact Sync: Hyper-Reach
can pull updated employee data such as

names, job titles, phone numbers, and Data Flow Model:

organizational structure information from

a source system via scheduled API calls.
e One-Way Sync: Updates are pushed

. from the HCM system to Hyper-Reach
e Employee Data Attributes Supported: : :
: through a twice-a-day syncing

Employee Name, Contact Information :
: : mechanism. Hyper-Reach preserves

(Phone(s), Email(s)), Jobs and Locations. _ .
o _ , local (non-imported) contacts, while
Additional fields may be pulled in as -
. overwriting only those that are

contact attributes as needed.
managed externally.

e Security-First Design: Integration is
: e Contact Import: As a workaround or

managed securely through client-hosted .
: complement to direct API calls, Hyper-
credentials and API keys. All data transfer e
Reach also supports file imports

occurs over encrypted channels.
YP (csv).
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Business Use Cases

Employee Safety & Crisis Response
Notify all staff during extreme weather, facility lockdowns, or hazardous incidents. Confirm receipt
and safety in real-time.

IT & Cybersecurity Incidents
Send critical updates to IT teams and employees during outages or cyber events. Integrate with
monitoring tools for automatic triggers.

Operations & Logistics
Coordinate field staff, transportation teams, or plant operations with fast alerts for route changes,
mechanical issues, or emergencies.

HR & Workforce Communication
Share scheduling updates, benefits information, or company-wide messages with ease—even
across multiple locations and languages.

HCM Integration
For organizations relying on an HCM platform as a source of truth for employee data, Hyper-
Reach integration provides:
e Elimination of Manual Updates: Employee records are automatically refreshed in Hyper-Reach,
reducing the risk of outdated contact data.
e Enhanced Readiness: Critical alerts reach the right personnel at the right time, especially in
life-safety situations where responsiveness is paramount.
e Organizational Filtering: Use organizational codes and job roles to define alerting groups
dynamically.

Whether you're coordinating employees in the field, managing vendors or contractors,
updating customers about service changes or maintenance schedules, or keeping your
community informed during critical events — reliable communication is essential for
maintaining business resilience.

Hyper-Reach combines power, simplicity, and affordability to keep your teams informed, your
operations running, and your people safe.



Deployment and ROI

Hyper-Reach is designed for fast, painless implementation. Most organizations are fully
operational within days, not weeks. With no per-message fees, unlimited users, and low
setup costs, businesses achieve immediate ROI through:

e Reduced downtime and incident duration
e Improved employee safety and confidence
e Simplified compliance and documentation

Why Businesses Choose Hyper-Reach

Reliability AWS cloud infrastructure with 99.99% uptime
Speed Direct SMPP messaging for faster, more reliable delivery

Flexibility Launch via web, app, IVR, or API triggers
Ease of Use Intuitive design usable by any staff level

Security Built on AWS with end-to-end encryption, secure APIs, 2FA, and role-
based access controls

Customization Unlimited contact fields and dynamic grouping

Integration Works with HCM platforms ilike UKG

Support 24/7 live phone support from real people

All-in-One Hyper-Reach consolidates all your communication needs into a single,
Solution unified platform. No more juggling multiple tools or vendors.
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Compared to the cost and complexity of other systems we evaluated, Hyper-Reach was the

clear choice for simplicity and ROI.

Director of Security, Healthcare Network
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