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Executive Summary

Accurate time tracking is critical for productivity, compliance, and payroll accuracy — yet for
many organizations, managing time punches across diverse, mobile, or offline workforces
remains a challenge.

Telephone Time Punch (TTP) from Hyper-Reach Technology solves this by letting employees
clock in and out from any phone, anywhere — no internet, apps, or hardware required.
Integrated seamlessly with your HCM platform, TTP updates records in real time, providing
managers with precise attendance data and eliminating manual entry errors. With 99.99%
uptime, multi-language support, and flexible customization, it’s the simplest, most reliable way
to track time anywhere work happens.

The Challenge of
Workforce Time
Tracking

Many organizations depend on hourly or field-based
employees who lack consistent access to computers
or mobile apps.

When clock-in systems fail — due to connectivity
issues, outdated hardware, or human error — the
result is lost productivity, inaccurate payrolls, and

compliance risks.

Common challenges include:
¢ No internet access in certain job sites or facilities
e Employees forgetting logins or app passwords
e Manual corrections consuming HR time
¢ Integration gaps between time-tracking systems
and HR platforms
Organizations need a system that’s simple, fast, and
universally accessible.




Telephone Time Punch (TTP) enables employees to clock in and out using any telephone —
landline, mobile, or VolP. Each punch is verified through employee ID and phone whitelisting,
ensuring security and accuracy. All punches sync instantly with HCM platforms, keeping
records current without manual intervention.

Core Capabilities:

 Punch in/out from any phone, anywhere — even without
internet access

e Real-time updates to the HCM platform

e 99.99% uptime with no busy signals

e Customizable menus and prompts in any language

e Number whitelisting and ID verification for secure punches

e Fast setup — live within weeks

» Global accessibility with scalable support

Our field teams can clock in from anywhere —
even in remote areas with no data signal. It’s
reliable, easy to use, and saves hours of manual
corrections.

HR Manager, Regional Utilities Company




 case study

\

Business Use Cases

Case Study Manufacturing
A manufacturer with 24/7 operations and multiple plants faced recurring bottlenecks at badge-
reader time clocks during shift changes. TTP provided a fast alternative for employees to punch in
by phone at the beginning and end of shifts.
Results:

¢ Shift-start bottlenecks reduced by 80%

e Time clock maintenance costs dropped to nearly zero

e Real-time HCM integration ensured accurate labor distribution

e Multi-language support improved usability for diverse staff

“TTP gave us a simple backup to our badge readers — and now a third of our workforce uses it as
their primary punch method.”
— Plant Supervisor

Case Study Healthcare
A home-health and hospice provider needed reliable time capture for visiting nurses and
caregivers who worked in patient homes, clinics, and mobile environments. Internet and mobile
app reliability varied widely.
Results:

e Nurses clocked in reliably from patient homes using landlines or mobile

e Missing punches decreased by 75%

e Time-tracking accuracy improved billing and compliance

e HCM integration eliminated manual timesheet submissions

“TTP ensures our caregivers can always clock in — even in rural homes with no data service.”
— Workforce Scheduling Manager

Case Study Janitorial & Facilities Services
A multi-state janitorial company with rotating teams across office buildings, stadiums, and retail
chains needed a mobile-friendly solution that didn't rely on hardware installations. With TTP, staff
clocked in using phones available at each facility.
Results:

e Eliminated the need for time clocks at 300+ sites

e Reduced payroll disputes by 40%

e Supported multi-language teams (English/Spanish)

e Accurate timestamps improved billing transparency for clients

“Our teams are always on the move. TTP lets everyone punch consistently — even at sites where we
don’t control the Wi-Fi.”
— Regional Operations Director



Deployment and ROI

Whether your employees are in hospitals, factories, offices, or the field, Telephone Time

Punch ensures accurate, reliable time tracking anywhere — without the complexity of

hardware, apps, or network dependencies.

Fast to deploy, simple to use, and built for global access, TTP keeps your workforce

connected and your time data precise — every punch, every time.

Why Organizations Choose TTP

Accessibility
Reliability
Integration
Security
Customization

Multi-language

Deployment

Works from any phone — no app or internet required
99.99% uptime, no busy signals

Real-time sync with HCM platforms

Caller ID whitelisting, PIN verification, and encrypted data
100% tailored prompts and menu options

Supports English, Spanish, and global languages

Fully operational in weeks
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https://hyper-reach.com/book-a-demo/
https://www.youtube.com/@hyper-reach9418
https://www.linkedin.com/company/hyperreachtech/
https://www.facebook.com/HyperReach
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